
City of Clintonville 

Position Description 
 

 

Title:  Wastewater Utility Operator 

Department:   Water/Wastewater Utility 

Date: 5/20/22 

FLSA Status:  Non-exempt 

 

 

General Description: 

 

The Wastewater Treatment Operator is responsible for operating and maintaining the 

City of Clintonville’s Wastewater Treatment Facility and Collection System under the 

daily supervision of the Wastewater Utility Foreman.  This position assumes the duties of 

the Wastewater Utility Foreman in his/her absence.   

 

Reportage: 

The Operator reports directly to the Wastewater Utility Foreman.    

 

Examples of General Duties and Responsibilities: 

 Monitors the wastewater treatment plant on a daily basis to ensure proper 

operation. 

 Performs laboratory tests and input results into CWWU computers. 

 Performs maintenance activities related to all areas of the treatment utility, 

including pumps, electrical panels, sewer lines and manholes, vehicles, small 

equipment. 

 Troubleshoots a wide variety of problems that may arise with the wastewater 

treatment plant or the collection system. 

 Maintains accurate records of all maintenance activities. 

 Cleans and maintains sewers and related facilities.  

 Supervises and trains seasonal temporary positions and interns. 

 Communicate with contractors during sewer construction and bio-solids hauling. 

 Performs other duties as assigned. 

 

Knowledge, Skills, and Abilities: 

 Basic knowledge of or ability to quickly learn about secondary wastewater 

treatment systems as well as collection systems.  

 Basic knowledge of or ability to quickly learn about pumping devices, basic 

electricity, and building maintenance. 

 Basic knowledge of or ability to quickly learn GIS systems and equipment. 

 Ability to enter and navigate manholes and lift stations using a full body harness 

and winch. 

 Ability to lift a manhole cover, which weighs up to 90 pounds, vertically 27 

inches from the ground level to a pickup truck tailgate.   



 Ability to work in a confined entry area wearing an emergency breathing 

apparatus.   

 Ability to enter tanks at the treatment facility for inspection and cleaning 

purposes.   

 Ability to effectively operate and communicate with other City staff via a two-

way radio. 

 Ability to work outside for extended periods of time in varying weather 

conditions. 

 Basic computer literacy skills, to include Microsoft Office applications. 

 

Physical Requirements: 

 Ability to lift objects < 90 lbs.  

 Ability to wear respiratory equipment used by the utility. 

 Ability to bend, stoop, and lift for long periods of time. 

 

Training, Education, and Experience: 

 High School Diploma or equivalent is required.  Associate’s Degree in 

wastewater treatment or related field is desirable. 

 Experience as a Wastewater Utility Operator is not required but is strongly 

preferred. 

 Current Wisconsin Wastewater Operator Advanced Certification in subclasses 

A1, B, C, D, L, P, and SS is strongly preferred.   

 A Valid Wisconsin Driver’s License is required upon hire.  Must be able to obtain 

a Wisconsin CDL within 60 days of hire. 

 Current CPR/First Aid and Confined Space Entry training is desirable. 

 

Additional Information: 
This position requires mandatory on-call status 24 hours a day, seven days a week on a 

rotational basis.  Must be able to pass a drug screen and medical evaluation prior to hire.   

Possession of a Wisconsin CDL will subject the employee to additional random drug and 

alcohol testing while employed by the City of Clintonville. 

 


